
BAPTIST HEALTH DEACONESS MADISONVILLE 
MEDICAL STAFF RESOURCES DEPARTMENT 

DIRECTORY 
 
Rhonda Florida, BSM, CPMSM, CPCS 
Director, Medical Staff Resources 
(Department Information, MS Committees, MS Governance Documents, MS Policies, FPPEs, Privilege View for Departments, Notary 
Services) 
Office: 270-825-5254 
Email: Rhonda.Florida@baptistdeaconess.com 
 
Marsha Hightower 
Institutional Review Board Coordinator  
(IRB Process/Policies, On-Call Schedules, Physician Time-Out Schedule, Expirable Documents) 
Office: 270-825-5180 
Fax: 270-326-4529 
Marsha.Hightower@baptistdeaconess.com 
 
Whitney Roberts 
Medical Staff Specialist  
(New Provider Orientation, Onboarding, Expirable Documents, Renewal of Employed Physicians’ License & DEA, Provider Case Logs, 
LTACH Credentialing) 
Office: 270-326-4528 
Fax: 270-326-4525 
Whitney.Roberts@baptistdeaconess.com 
 
Jennifer Schell, CPMSM, CPCS 
Credentials Coordinator 
(Initial & Reappointment Applications, Requests for New Clinical Privileges, Provider Case Logs, symplr Provider Software Administrator, 
LTACH Credentialing, Notary Services) 
Office: 270-326-4526 
Fax: 270-326-4527 
Jennifer.Schell@baptistdeaconess.com 
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