
Your Resource 
for Exceptional 

Home Care Services

270.824.3470

Selecting home health care shouldn’t be difficult  or 
time-consuming. All it takes is one call to Baptist Health 
Deaconess Health at Home. We’re close to home  and 
have been providing the finest in care for  more than a 
quarter century. No matter when  you call, you’ll speak 
with an experienced  caregiver who can help you with 
your home  care needs. Our team will work closely with 
you  and your physician to coordinate services and  
develop an individualized plan of care.

We look forward to serving you.

Welcome to
Baptist Health Deaconess
Health at Home

We’re there when you need us.
Our experienced staff and after hours nursing 

team are always available to answer questions and 
provide support to every patient under our care.

Proudly serving Caldwell, Christian, Crittenden, 
Hopkins, Lyon, McLean, Muhlenberg, Todd, Trigg, 

Union and Webster counties in Kentucky.

200 Clinic Drive, Suite 210
Madisonville, KY 42431

Phone: 270.824.3470
Toll Free: 800.264.5089

Fax: 270.824.3480

baptisthealthdeaconess.com/homecare
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Nursing Services
Skilled registered nurses and licensed practical nurses 
assist with your medical needs.

Physical, Occupational and Speech Therapists
Therapists provide a range of rehabilitation services 
aimed at improving the quality of life.

Home Health Aide
Aides help with personal care and the activities of daily 
living.

Home Care
Core Services

Specialty Programs 
and Services
Balance CareLink Program: Uses a multi-disciplinary 
team approach for the prevention of falls and treatment 
of injuries associated with falls. A risk assessment tool is 
used to identify persons at risk for falls. Evidenced based 
strategies are utilized to reduce fall related injuries and to 
decrease visits to the Emergency Department or hospital.

Cardio CareLink Program: Provides education, support 
and frequent monitoring for patients with heart failure. 
Our expert nursing staff provides care and treatment to 
prevent visits to the emergency room or hospital. Cardio 
CareLink also provides friendly tools to enhance heart 
healthy living.

Diabetes CareLink Program: Nurses provide assistance 
to patients to understand and manage their diabetes. 
Resources and educational tools provided to patients 
focus on how to stay healthy and reduce the risk of 
complications.

Ortho CareLink Program: Offers a “fast track” approach 
for patients recovering from total knee or hip replacement 
surgery. Therapy customized to your needs is provided in 
the comfort of your home.

Pulmonary CareLink Program: Provides education, 
support and frequent monitoring for patients with chronic 
obstructive lung disease (COPD) and pneumonia. 

Skin and Wound CareLink Program: Specially trained 
nurses provide the most up-to-date treatments and 
advanced products to speed wound healing. A specialized 
software program tracks pictures and measurements to 
quickly notify the nurse if problems occur. 

Other Speciality Services May Include:
• Cancer Care
• Catheter Care
• Anticoagulation Therapy

• Laboratory Tests
• Parenteral and Enteral 

Nutrition (Tube Feedings)

One Call Convenience
We make quality care simple. Just make one call and we 
do the rest. We’ll verify insurance and, if we can’t serve 
you, connect you with another agency. No matter when 
you call, you’ll always speak with an experienced home 
care caregiver who can ensure coordinated services 
and continuity of care.

Fully Accredited
You can rest assured knowing we 
are accredited by ACHC and remain 
one of the highest rated home 
care agencies, ensuring quality 
compliance and standards of care. 

Experienced Professionals
You can have confidence in our extensive experience 
and commitment to the highest quality care. Our 
caregivers undergo a stringent personnel assessment 
and receive ongoing staff education. Our team 
approach to care provides you and your loved ones with 
optimal outcomes.

Professional Sales Staff
To smooth the transition to home care, one of our 
representatives will pick up related paperwork and 
meet with you or your loved one before leaving the 
care facility, if requested.

Coverage
We are Medicare and Medicaid certified, so patients 
get all the services they’re entitled to. We accept 
multiple payers, allowing us to serve all patients.


